PEIJIAMEHT
N0 NMpea0CTABJIEHUI0 HHpopManu 00 OpraHu3anuu 001eq0CTYIHOTO U
0ecIIaTHOr0 JOIIKOJIbHOI0, a TAKIKE JONMOJTHUTEIHLHOT0 00pa30BaHus B
rocy1apCTBEHHOM OI0/’KETHOM 00111€00pa30BaATEIbHOM YUpPeKIeHUH
nercku cag Ne 34 MockoBckoro paitona Cankr-Ilerepoypra

1. OOmme moJioxkeHust

1.1. IlpeameroM peryjavpoBaHHs HACTOSIIETO pErJIAMEHTa SBISIOTCA OTHOLICHHUS,
BO3HHKAIOIINE MEXKIY MOJIy4aTelIsIMU YCIYTH M TOCYIapCTBEHHBIMH 00I1€00pa3oBaTeIbHBIMU
YUPEKACHUSAMH, HAXOJAIIMMUCS B BEACHUU HCIOJHUTEIBHBIX OPIraHOB TIOCYAapCTBEHHON
Biractu Cankt-IletepOypra, B CBS3M C TMpeiacTaBlieHHEM HHPOpPMAaUUMUd 00 OpraHu3aluu
00IIeJOCTYITHOTO U OECIIaTHOTO JIOIIKOJIBHOIO, a TakKXe JONOJHUTEIBHOrO0 00pa3oBaHus
B 00111€00pa30BaTENbHBIX YUPESIKICHUSAX, PACTIOIOKEHHBIX Ha TeppuTopun Cankr-IlerepOypra.

1.2. Ycnyra mpenocraBisercs (pU3WYECKHM JIUIAM, IOPUIUYSCKUM JHUIAM (Iaiee —
MOJIy4aTeNId YCIIYTH).

1.3. TpeboBaHus K NOPAAKY HHGOPMHUPOBAHUS O IPEJOCTABICHUH YCIYTH.

1.3.1. B mpenocTaBieHnH YCIyTH y4acTBYIOT: TOCYAAapCTBEHHBIE 001Ie00pa3oBaTeIbHbIe
YUPEKACHUS, HAXOASIIMECS B BEJICHUM HCIIOJHUTEIBHBIX OPraHOB I'OCYIAapCTBEHHOW BIJIACTH
Cankr-IlerepOypra (naee — OY).

1.3.2. Undopmanus 00 opraHuzaiu 00LIEI0CTYITHOTO U OECIIIaTHOTO JIOIIKOJIBHOTO, a
TaKXKe  JIOMOJHUTEILHOTO  00pa3oBaHMs B 00ImIE0Opa30BaTENbHBIX  YUPEKIACHUSX,
pacrosio’keHHbIX Ha TeppuTopun Cankr-IlerepOypra, pa3meneHa Ha opunuanbHeIX caidtax OY.

B pamkax mHGOPMHpPOBAaHUS M OKa3aHUS YCIAYT TOJYYaTENO0 YCIyrd (YHKIHOHHUPYET
unrepHer-nopran «l'ocynapcrBennsie ycnyru B Cankr-IlerepOypre»: Www.gu.spb.ru (manee -
[Topran).

WNudopmanus o mecte Hax0xAeHUs, rpaduke paboThl, CIPAaBOYHBIX TeaeoHaX, ajpecax
CalTOB, ajpecax »JJEKTPOHHOM IIOYTHI OY pa3memena Ha OQUIMATBHBIX —CcalTax
VCIIOJIHUTENIBHBIX OpPraHOB FOCYAapCTBEHHOU BIIACTH, B BEIEHUE KOTOPBIX HaxoasTcs OV (nanee
—HOI'B).

WNudopmanus o mecte Hax0x1eHUs, rpaduke paboThl, CIPaBOYHBIX TeledoHax, agpecax
CalTOB, ajpecax »JSJIEKTPOHHOM IOYTHI NOI'B pa3memieHa Ha OQUIMAIBHOM caiiTe
Anmunucrparmu Cankt-IlerepOypra Www.gov.spb.ru.

1.3.3. [lomyyaTenu ycIyra MOTYT TIOJIYYUTh UH(POPMAIIUIO, 00 OpraHax U OpraHU3alusiIx
yKa3aHHBIX B MyHKTax 1.3.2 cnenyromumu crocobamus:

- Ha opurHansHOM caiite Anmunuctpanun Cankr-Iletepoypra Www.gov.spb.ru;
- Ha ounHaneHeIX caiitax NOI'B;
- Ha [lopraine.

1. CranpapTt npegocTaB/jieHUs1 YCJIYrH

2.1. HaumenoBanue ycayru: «lIpeacraBnenue wuHbopManuu o0 OpraHuU3alMH
00IIEeJOCTYITHOTO M OECIIaTHOTO JOUIKOJIBHOIO, a TaKXKe JOIMOJHUTEIBHOro 00pa3oBaHUs B
00111e00pa30BaTENBEHBIX YUPEKICHHUSIX, PACTIONIOKEHHBIX Ha TeppuTopun CaHkT-IlerepOypray.

Kparkoe HanmeHoBanue yciyru: «[IpencraBnenue nadopMaium o cucteme o0pa3oBaHUs
Canxrt-Iletepoypray.

bnok-cxema npeaocTaBiaeHust yCIyr IpUBeieHa B IPUIIOKEHUN K PETJIAMEHTY.

2.2. VYcayry OKa3plBalOT: TOCYJapCTBEHHBIE 00Ie00pa30BaTebHbIC YUPEKICHUS,
HaxojslMecs B BENEHUM  HCIOJHUTEIbHBIX  OPraHoOB  TIOCYJAapCTBEHHOW  BIAcTH
Canxrt-IlerepOypra.

2.3. Pe3ynbTaToM mpeoCTaBlIEHUs YCIYTU SBJISETCS MOJyYeHHUE MOIYdaTeIs MU YCIyTH
uHpopMaluu 00 OpraHu3aluu OOIIETOCTYMHOIO M OECIUIaTHOTO JOLIKOJBHOIO, a TaKkKe


http://www.gu.spb.ru/
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JOTIOTHUTEIFHOTO 00pa30BaHUs B 00IIE00Pa30BATEIFHOM YUPEKACHUHA Ha OPUITHATIEHOM CaiiTe
oVv.

2.4. Ycayra npeiocTaBisieTCs B peKUME pealbHOTr0 BpEMEHH, MOcie BeixoAa Ha cat OY
U OTKPBITHS CTPAHUIIBI.

2.5. TlepeyeHb HOPMATHBHBIX TIPABOBBIX AaKTOB, HEMOCPEACTBEHHO pETYIUPYIONINX
MPEIOCTABIICHUE YCIYTH:

Koncrurynus Poccuiickoit @enepanyu (CoOpanue 3akoHoaarenbeTBa Poceniickoit
denepannn 26.01.2009, Ne 4, ct. 445);

3akon Poccuiickoit @eneparuu ot 10.06.1992  Ne 3266-1 «O06 oOpa3oBaHUN»
(Benomoctu Cwesnma Hapomnbix jaenmyraTtoB Poccuiickoit ®enepanuu u BepxoBHoro Coeta
Poccuiickoit ®enepanuu, 30.07.1992, N 30, ct. 1797; CoOpanue 3akoHoarenbcTBa Poccuiickoit
Oenepannn, 1996, Ne 3, ct1.150; 2002, Ne 26, ct.2517; 2006, Ne 50, cr. 5285; 2007, Ne 27,
cT. 3215; Ne 30, ct. 3808; 2008, Ne 30, ct. 3616);

®enepanpubiii 3akoH oT 02.05.2006 Ne 59-@3 «O mopsinke paccMoTpeHusi oOparieHui
rpaxknan Poccuiickoit ®enepanun» (Cobpanne 3akonomarenbctBa P®D, 08.05.2006, N 19,
cT. 2060) (B penakuuu PenepanbHoro 3akoHa ot 27.07.2010 Ne 227-D3);

®enepanpubiit 3akoH oT 08.11.2010 Ne 293-03 «O BHeCEeHHM U3MEHEHHU B OTIEIbHBIC
3aKoHoOAaTebHbIe akThl Poccuiickoit denepanuu B CBS3U C COBEPIIIEHCTBOBAHUEM KOHTPOIBHO-
HAI30pHBIX (DYHKIHMHA W ONTUMHU3AIMEH TPEJOCTaBICHHS TOCYIapCTBEHHBIX YCIyr B cdepe
obpazoBanus» (CoOpanme 3akoHomarenbcTBa Poccuiickoir ®enmeparuu, N 46, 15.11.2010,
cT.5918);

Oenepanbhblii 3akon ot 27.07.2006 Ne 149-03 «O6 undopmanmu, nHGOPMAITMOHHBIX
TEXHOJIOTUSX U 0 3amuTe nHpopmanun» ("Cobpanue 3axkononarenscTBa PD", 31.07.2006, Ne 31
(1 1.), ct. 3448) (B penakuuu denepanbHoro 3akoHa ot 27.07.2010 Ne 227-D3);

@enepanbubiii  3akoH ot 27.07.2006 Ne 152-®3 «O mnepcoHaNbHBIX JaHHBIX»
(Poccmiickas rasera, N 165, 29.07.2006, Ilapmamentckas rasera, N 126-127, 03.08.2006,
Cobpanue 3akoHogarenscTBa Poccuiickoit @eneparmm, N 31 (u.l), 31.07.2006, c1.3451);

Oenepanpubiii 3akoH oT 27.07.2010 Ne 210-®3 «OO6 opraHu3anuu IMPeAOCTaBICHUS
rOCy/IapCTBEHHBIX M MyHULUNANbHBIX yciayr» (Poccuiickas razera Ne 247, 23.12.2009,
Cobpanue 3akoHoaTenbeTBa Poccniickoii @eneparum, 28.12.2009, Ne 52 (u.ll), cT. 6626);

®enepanpublit 3akoH oT 06.04.2011 Ne 63-03 «O6 annexTponHoi noanucw» (Poccuiickas
razeta, N 75, 08.04.2011, Ilapmamentckas razera, N 17, 08.04.2011, Cobpanue
3akoHoaarenbeTBa Poccuiickoit @eneparuu, N 15, 11.04.2011, ¢1.2036);

pacnopsbkenue llpaBurensctBa Poccuiickoit @enepanuu ot 17.12.2009 Ne 1993-p
«O0 yTBEpKJICHUH CBOIHOTO IMEPEUHS MEPBOOYCPEIHBIX TOCYIAPCTBEHHBIX U MYHHUIIUAIIATHHBIX
YCIIyT, TPENOCTaBIsIEMbIX OpraHaMH UCHOJHUTENbHOM BIacTH cyObekToB Poccuiickoit
®denepanii U1 OpraHaMM MECTHOTO CaMOYIPABJICHHS B JJIEKTPOHHOM BHJE, a TaKXKe YCIYT,
MPEIOCTAaBIsIEMbIX B DJIEKTPOHHOM BHUJE YUpeKIeHHUSIMH cyObekToB Poccuiickoit ®Deneparuu
U MyHMIMINAIBHBIMU yupexaeHusmu» (Poccuiickas razera, Ne 247, 23.12.2009, CobGpanue
3akoHOAaTenscTBa Poccuiickoit @eneparun, 28.12.2009, Ne 52 (u.ll), ct. 6626);

3akon Cankt-IlerepOypra ot 16.01.2007 Ne 381-66 (pen. Ot 14.03.2011) «O6 ob6mem
o0Opa3oBaHUU B Cankr-IlerepOypre» (Bectauk 3aKOHOATETLHOTO coOpaHwus
Canxrt-Ilerepoypra, N 26, 30.07.2007, Cankt-IletepOyprckue Begomoct, N 139, 31.07.2007);

nocraHosienue [IpasurenscrBa Cankr-IletepOypra ot 24.02.2004 Ne 225 «O Komutere
o obpazoBanuio» (MubopmanmonHslii OroimieTeHnb Anmuauctparuu Cankr-IlerepOypra, Ne 37
ot 29.09.2008);

noctanoBienne [IpaBurensctBa Cankrt-Ilerepoypra ot 26.08.2008 Ne 1078
«O06 ammunuctpanmsx paiionoB  Cankr-IletepOypra»  (MubopManuoHHBIH  OOJIETEHBb
Anvunnctpanuu Cankt-Ilerepoypra, Ne 37, 29.09.2008);

nocranoBienne IlpaBurensctBa Cankrt-Ilerepbypra ot  07.06.2010 Ne 736
«O co3maHMM  MEXBEAOMCTBEHHOM aBTOMAaTH3MPOBAHHOM HH(OPMALMOHHOW  CHCTEMBbI
«ObGecneueHue JIeATEeNbHOCTH MHOTO(YHKIIHOHATHHOTO [EHTpa MPEIOCTaBIICHUS



rocynapcTBeHHbIX ycnyr B Cankt-IlerepOypre W mpenocTaBiIeHHs] TOCYIapCTBEHHBIX YCIYT
yepe3 [lopran rocynapcrBernsix ycanyr B Cankrt-IlerepOypre» (MHbOpManmoHHbBIN OOIETCHD
Anvunuctpanuu Cankt-IletepOypra, N 24, 28.06.2010);

pactiopspkenre  I[IpaButensctBa  Cankt-lIletepOypra ot 22.03.2011 Ne  8-pm
«O MeponmpuATHSIX TO TMEepexXoAy Ha NPEIOCTaBICHUE HCIOJHUTEIBHBIMU OpraHaMu
rocynapctBeHHoU Biactu CaskT-IlerepOypra rocyqapCTBEHHBIX YCIyr B 3JIEKTPOHHOM BUICH
(«Bectauk Anmunuctparun Cankr-IlerepOypra», 24.04.2011, Ne 4).

2.6. ®opmpbl 3asBIECHUI U UHBIX JJOKYMEHTOB, 3alI0JTHEHHE KOTOPBIX MOJTy4YaTelileM yCIyru
HE00XO0IUMO ISl TIOTYYEHUS YCIIYTU: OTCYTCTBYIOT.

2.7. JIoKyMeHTBI, TOJIeKaIINe MPEACTABICHUIO MOJIydyaTeIeM YCIYTH IS MOTy4YeHUs
YCIYTH, CHOCOOBI TMOJYYEHHUS JOKYMEHTOB IOJydYaTeleM YCIYTH M MOPSAOK IpPEeACTaBICHUS
JOKYMEHTOB C YyKa3aHHEM YCIyr, B pe3ylbTarTe IMPelOoCTaBICHUs KOTOPbIX MOTYT OBbITh
MOJTyYEHBI TAKHE JJOKYMEHTBI: OTCYTCTBYIOT.

2.8. OcHoBaHMii 4l OTKa3a B NPENOCTABICHUHM YCIYTd WIH JJis MPHOCTAHOBIICHUS
IIPEIOCTABIICHUS YCIYrH: HE IIPELYCMOTPEHO.

2.9. [lepeuens nnpopmanuu, He0OXOIUMOM U 00s3aTETLHON B paMKaxX MpPeIOCTaBICHUS
OV ycnyru (nanee - Undopmanus):

- JaTa co3JaHus 00pa30BaTEIbHOTO YUPEKICHUS;

- CTPYKTypa o0pa30BaTelIbHOTO YUPEKACHNUS;

- pealu3yeMble OCHOBHBIE M [OMOJHHUTEIbHBbIE O0Opa30BATENbHBIE MPOrPAMMBI
C yKa3aHUEM YMCIEHHOCTHU JIUL], OOyJaloUIMXCs 3a CUET CPEJICTB COOTBETCTBYIOIIETO Oro/KeTa
OromxeTrHoit cucteMbl Poccuiickoii  ®epepanuu, 10 goroBopaM ¢ (U3HYECKUMU
U (WJTM) FOPUIUICCKIMHE JTUIIAMH C OTUIATOM UMU CTOMMOCTH OOYYCHHS;

- uHpopmanus 06 oOpa3zoBaTEIbHBIX CTAaHIAPTAX;

- IEPCOHATILHBIN COCTAB MEJarorn4ecKuX pabOTHUKOB C YKa3aHUEM YPOBHS 00pa3OBaHHS
1 KBATH(UKALIHH;

- uHpOpMaLUsi O MaTepUATBHO-TEXHUYECKOM OOECII€YeHHEe M OCHAIEHHOCTH
0o0pa3oBaTeNnbHOr0 mpoliecca (B TOM 4Yuclie Haludue OMOIMOTEKH, CIOPTUBHBIX COOPY>KEHUH,
YCIIOBUSL TTUTAHHSI, MEIUIIMHCKOE OOCTY)XKMBaHUE, NOCTYN K WH(POPMAIMOHHBIM CHCTEMaM M
UH(OPMALIMOHHO-TEIEKOMM YHUKAITMOHHBIM CETSIM);

- DIIEKTPOHHBIE 00pa30BaTENbHBIE PECYPCHl, IOCTYN K KOTOPBIM 00eCcreunBaeTCs
00y4JaromuMces;

- TIOCTYIUICHWE W PacXoJ0BaHWe (UHAHCOBBIX M MaTEPUAIBHBIX CPEJCTB IO HUTOTaM
¢uHAHCOBOrO To/a.

2.10. OY pasMemaroT JOMOTHUTEIHHO UHPOPMAIIUIO TSI O3HAKOMJICHUS TTOJTydaTesei
YCIYTH:

- KOMHIO JIOKYMEHTa, IIOATBEP)KAAIONIET0 HATU4Mde JHMIEH3WHM Ha OCYIIECTBIICHHE
00pa30BaTeNbHON AEATENBHOCTH (C IPUIOKEHUSAMHU);

- KOIIHIO CBUJIETENIbCTBA O TOCYIaPCTBEHHON aKKpEeIUTAINH (C IPUIIOKECHUSIMH );

- KONHUIO TUIaHa (PUHAHCOBO-XO3SIICTBEHHON MAEATENBHOCTH WM OIOJKETHOM CMETHI
00pa30BaTeNbHOTO YUPEKACHUS;

- OTYeT o0 pe3yibrarax camooOcienoBanus OY;

- TOPSAJOK OKa3aHHUs IUIATHBIX 00pa30BaTENIbHBIX YCIYT, B TOM 4Hcie oOpa3el JoroBopa
00 OKa3aHUM IUIATHBIX OOpa30BaTEeNbHBIX YCIYT, C YKa3aHHEM CTOMMOCTH IUIaTHBIX
00pa3oBaTeNbHbIX YCIYT.

2.11. IlpenocraBieHne yCciayru OCyIIECTBIISAETCS Ha O€3BO3ME3IHOM OCHOBE.

2.12. Undopmanuio o0 yciayre mnojydaTesld YCIyrn MOTYT mnoiyuuTh Ha [loprane
B PeXHME PEeaTbHOT0 BPEMEHHU Cpa3y MOCIIe OTKPBITUS CTPAHUIIBL.

OCHOBHBIMU TpeOOBAaHUAMU K HH(OPMUPOBAHMIO TOJNy4aTeNell YCIyrn O MpaBuiax
UCTIOJIHEHUS YCIIYTH (Janee — MHPOPMUPOBAHUE) SBISIFOTCA:



- IOCTOBEPHOCTH MPE0CTaBIsIEMON HH(DOPMALIHH;

- YETKOCTbh B U3JI0)KEHUU MH(OPMALINH;

- MOJTHOTA MH()OPMUPOBAHHS;

- y100CTBO U IOCTYITHOCTb MOJTY4YEeHUS HH(DOPMALIUH;

- OTIEPATUBHOCTD MPEOCTABICHHUS HH(OPMAIIHH.

2.13. Uudopmanuio 06 opranuzanuu 00LEAOCTYITHOTO U OeCIIaTHOrO JOUIKOJIBHOTO, a
TaK)K€ JIONOJHUTENBHOr0 oOpazoBaHus B OV, moayyaTenu YCIyrd IMOIY4alOT B PEXKHUME
pealbHOTO BpeMEHM cpa3y 1ocie Bbixona Ha calT OY U OTKpPBITUS CTPAHUIIBL

[Tonmyyarens yciayrn MOXKET BBIMTH HENOCPEACTBEHHO Ha oduuumansHbeii caiit OY,
nu uyepes [lopran, opunmansueie caiitel MOI'B.

2.14. Tlokazarenu JOCTYITHOCTH M Ka4eCTBA YCIYTH:

- BO3MOKHOCTb MOJYYEHHS] YCIYTHM CPEICTBAMHU CETH HMHTEPHET B PEXKHUME PEalIbHOTO
BpPEMEHU;

- Hanuuue caita OY;

- HAIMYKE CTPAHUIIBI CaliTa ¢ pa3MEIIeHHOW nH(pOopMaLnei;

- IOCTOBEPHOCTh, OTKPBITOCTh U JOCTYITHOCTh MPE0CTaBIsIeMO HH(OpMALIUK;

- oOHOBIIeHUE MHpOopMaIuu 00 yciayre B TeueHue 30 THEH ¢ MOMEHTa COOTBETCTBYIOIIUX
WU3MEHEHUM.

2.15. Oco0eHHOCTH TTPEIOCTABICHUE YCIYTH B JIEGKTPOHHOM BHUJIE.

B cootBercTBuun c pacnopsbkenuem llpaBurtennbctBa Cankt-IlerepOypra ot 22.03.2011
Ne 8-pn «O mMeponpusiTusX IO NEPEXO]y Ha IMPEAOCTaBICHUE HCIIOIHUTEIbHBIMU OpraHaMu
rocynapctBeHHoU Biactu CaHkT-IleTrepOypra rocyqapcTBeHHBIX YCIYT B 3JIEKTPOHHOM BHUIEY,
a TaKkKe C TEeM, 4YTO ycJyra MpeAOoCTaBIseTCS B PEXUME pPEATBHOTO BPEMEHH, IEPEXO]
Ha TMPEIOCTABICHUE YCIYTU B AJIEKTPOHHOM BHUJE OCYLIECTBIISIETCS B OAMH JTall: pa3MelleHUe
uHpopmanuu 06 yciyre B CBOJIHOM peecTpe rocyJapcTBEeHHbIX yeiyr u Ha [lopTane.

I11. CocTaB, nmoc/ie10BaTe/ IbHOCTH U CPOKH BBINOJHEHUS NPoLeayp, TpedoBaHUA
K MOPSIIKY UX BHINOJTHEHHS], B TOM YHCJIe 0COOeHHOCTH BBINOJHEHHS POLEeAYp B
3J1eKTPOHHOM BH/Ie

[IpenocraBienue yciayru BKIOYaeT B ce0sl cleAyoue IpoLeayphl:

- pa3menienre (oOHoBneHue) Mudopmaruu, ykazaHHoOW B nmyHkrax 2.9, 2.10
HACTOSIIETO periamMeHTa, Ha odpunmansHoM caiite OV B cetn «HTEpHETY,

- uHpopmupoanue MOI'B 06 usmenennn naopmanuu o Mecte HaxoxKAeHUs, rpaduxe
paboThl, CIPaBOYHBIX TeNedoHax, ajpecax CauToB, apecax MEKTPOHHOU mouTh OV,

3.1. Pa3memenue (o6HoBieHue) WHpopmanmu, ykazaHHoW B myHkTax 2.9, 2.10
HacTosmiero periamenTa (nanee — Madopmanus), Ha opunuansHoM caiite OVY.

3.1.1. KOpuanueckum (akToM, SBISIONIUMCS OCHOBAHHMEM Uil Hayala MPOLETypHI,
ABIIIETCS COOBITHE WM JIEHCTBUE, C KOTOPHIM CBsi3aHA HEOOXOAMMOCTh pa3MeLIEeHUs
(oO6HOBNEHUS) MHPOpMAIUU 00 OpraHu3aluy OOIIEAOCTYITHOTO U OECIUIaTHOTO JOIIKOJIBHOTO, a
TaKKe IOMOJIHUTENTbHOT0 00pazoBanus B OY.

3.1.2. OTBeTCTBEHHBIM 3a coJep)kaHMe M KadecTBo HMHbopMmaruu, pa3MenieHHON
Ha oduimansbHoM caiite OV, saBisgercs paboTHuKk OV, MOATrOTaBIMBAIOIINNA W Pa3MENIAIONInn
HNudopmanuto Ha caiite OV, Ha3HAUeHHBIN NpUKa3oM pykoBoauTens OY.

3.1.3. B pamMkax HacTosmen npoueayps:

OTtBeTcTBeHHOE JIUII0 — paboTHUK OY

- pasmemaer Mudopmanuro Ha opunmansaoMm caiite OV,

- B ciy4yae U3MEHeHUs HH(opMmamuu OOHOBISET NaHHBIE Ha OQUIMATHHOM CcalTe
OV B teuenue 30 qHeH co THI BHECEHUS U3MEHEHUN.

3.1.4. KputepueM NpUHITHS pEIIeHUI sBiseTcs n3MeHenne WHdopmanmu, ykazaHHOMN
B ImyHKTax 2.9, 2.10 HacTosImero perimameHTa.



3.1.5. Pe3ynpraToM mpouenaypsl SIBISETCS CBOEBPEMEHHOE pa3MEIIeHHUE M OOHOBIICHUE
nHpopmanuu Ha opuimaasHoM caiite OVY.

3.1.6. CnocoOom ¢ukcanuu pe3yinbTaTa BHIIIOJIHEHHUS MPOLETYPHI SBISETCS pa3MeIleHue
(o6HOBieHUE) Ha oduimanbHoM caiite OY umHbopMaruu 00 OpraHu3aluu OOIIETOCTYITHOTO
1 OECIIaTHOTO JIOIIKOJIBHOTO, a TaKXe JOMOJHUTEIBHOTr0 00pazoBanus B OVY.

3.1.7. KoHTpomb 3a HCMIOJTHEHHEM MIPOLIEYPhl OCYIIECTBISET pyKoBoauTeNb OVY.

PyxoBonutens OV ocyIiecTBiIsieT KOHTPOJIb 3a:

- TIOJIHOTOHM M JIOCTOBEPHOCTHIO MH(OpMaIu, pa3MenieHHoH Ha caiite OV

- CBOCBPEMEHHOCTBbIO  OOHOBJIEHUs  uHpopMmanuu B TeueHue 30 gHeH co JHA
COOTBETCTBYIOIIUX U3MEHEHUIA.

3.2. UadopmupoBanne MOI'B 00 u3ameHeHuun uHGOPMAIMU O MECTE HAXOXKICHUS,
rpaduxe paboThl, CIpaBOYHBIX TenedoHax, aJipecax caiToB, afpecax JIEKTPOHHOM mouTsl OY.

3.2.1. KOpuanyeckum (akTom, SBISIOMIMMCS OCHOBAHHMEM JJIsi Hayajla MpPOLETYpHI,
ABIIIETCS U3MEHEHHE JIaHHBIX O MECTe HaxOXIeHHUs, Tpaduke padoThl, CIIPaBOYHBIX TenedoHax,
ajzipece caiita, agpece 3IeKTpoHHOM mouThel OY.

3.2.2. OtBercTBeHHBIM 3a nHPOpMUpoBanue NOI'B 00 n3MeHeHun JaHHBIX, YKa3aHHBIX
B nyHkte 3.2.1. HacTosmero periiaMeHTa SBJSETCS OTBETCTBEHHOE JIMLIO — pabOOTHUK
OV, obecneunBatonuii unpopmuposanue MOI'B.

3.2.3. B paMKkax HacTOALIEH NpoLeTyphl:

OtBercTBeHHOE JHIO0 — paboTHUK OY B ciyyae M3MEHEHHs] JaHHBIX, YKa3aHHBIX
B nnyHKTe 3.2.1 Hacrosiero perinamenta nuHdpopmupyetr MOI'B B Teuenue 15 nuei.

3.2.4. KputepueM TMNpUHATUA PEIICHUN SBJISETCI M3MEHEHHE JaHHBIX O MeECTe
HaXOXXJeHus, rpaduke paboThI, CIpaBOYHBIX TenedoHax, agpece caiTa, ajpece IIEKTPOHHOH
noutsl OVY.

3.2.5. Cnocobom ¢ukcanuu pe3yinbTaTa BHIITOJIHEHHS MPOIEIYPHI SBISETCS pa3MeIleHue
M3MEHEHUH JaHHBIX O MECTe HaxXoxKJeHus, rpaduxe paboThl, CIIPaBOYHBIX TeleoHax, aapece
caifra, agpece 31ekTpoHHOM mouThl OY Ha opunmansHbX caiitax MOI'B, Ilopraie.

3.2.6. KoHTpoIb 32 UCIIOJIHEHHEM MPOLEAYPhI OCYIIECTBISIET pyKoBoauTenas OY

3.2.7. Pe3ynpraToM MNpoLEAyphl ABISETCS TMOJYyYEHHE TMOIydaTeasiMu HHGOpMaluu
00 opraHu3zanuu OOIIEJOCTYIHOTO M OECIUIATHOIO JOIIKOJIBHOTO, a TaKXe JOMOJHUTEIHLHOIO
obpazoBanus B OVY.

V. ®opMbI KOHTPOJIS 32 HCIIOJHEHHEM A AMHUHUCTPATHBHOIO perjaMeHTa

4.1. Tekymmili KOHTPOJb 3a HCIIOJIHEHUEM OTBETCTBEHHBIMU JOJDKHOCTHBIMU JIMLIAMU
MIOJIOKEHUM pEerJIAMEHTa W WHBIX HOPMAaTUBHBIX IIPAaBOBBIX AaKTOB, YCTaHAaBIMBAIOIIMX
TpeOOBaHUS K MPEJOCTaBICHUIO YCIYI'M, a TaKXe IPHHITHEM peIIeHUH OTBETCTBEHHBIMU
JIMLAMH.

HNomxnoctHoe muno MOI'B, B BemeHnn koroporo Haxogurca OV  oCylIECTBIISIET
KOHTpOJIb 32 HajuuueM caitoB B OV.

4.2. Tlops1oK ¥ NEPUOANYHOCTh OCYLIECTBJIECHHS IUIAHOBBIX M BHEIUIAHOBBIX IPOBEPOK
MOJIHOTHl M KadyecTBa IMPENOCTABIIEHUS YCIYTd, B TOM 4YHCIE HOPSAIOK M (OPMBI KOHTPOJIS
3a MOJIHOTOW U Ka4€CTBOM IIPEAOCTABIICHUS YCIYTH.

JomxHocTHOEe Jnno wucnonHurensHoro MOI'B He pexe 1 paza B 3 wmecsana
OCYLIECTBIISIET MPOBEPKY AOCTYIHOCTH M KAaueCTBAa YCIYyTd B COOTBETCTBUU C IIOKA3aTEISIMU,
YKa3aHHBIMH B IyHKTE 2.14 HacTOAIIEro periiaMeHTa.

4.3. OTBETCTBEHHOCTh TOCYIApCTBEHHBIX T'PAKJAHCKHUX CIY>KAIUX HCIOJHUTEIHLHOTO
OopraHa W WMHBIX JOJDKHOCTHBIX JIMI[ 3a pelieHust u jaelictBus (Oe3nelicTBuE), MPUHUMAEMbIe
(ocy1iecTBiIsIeMbIe) B X0/1€ IPEAOCTABICHUS YCIYTH.

4.4, PyxoBoautenbs OY HeceT OTBETCTBEHHOCTB 3a:

- orcyrcTBHe caiita OY;



- Hepa3MelleHue (HECBOCBPEMEHHOE OOHOBIIEHHE) HH(OpMALUK 00 yCIIyre B TEUYCHHE
30 gHE# ¢ MOMEHTA COOTBETCTBYIOITUX OOHOBJICHHIA;

- HecBoeBpeMeHHoe uH(popmupoBanne HMOI'B 00 wu3MeHEHMH [aHHBIX O MeECTe
HaxXOoX1eHus, rpaduke paboThl, CIPAaBOUYHBIX TeleQOHAxX, agpece caiTa, aJpece IIEKTPOHHOU
noutsl OY B Teuenue 15 gueit;

- HETIOJHOTY M HEJO0CTOBEPHOCTHh MH(MOPMAIINH, pa3MeIIeHHON Ha caiite OVY.

V. JocyneOHblii (BHeCy1eOHbINH) MOPSIAOK 00KAJTOBAHUS PellleHuil
U fAeiicTBU (0e3/1eliCTBUA) UCTIOJHUTEIBLHOT0 OPraHa, MPeI0CTABIAINIEr0 YCIYTY,
a Tak:Ke JOJI’KHOCTHBIX JIUII, TOCYAAPCTBEHHBIX CJIYKAIMX

5.1. IlonmyyaTenu yciyrda MMEIOT NMpaBO Ha AocyAcOHOe (BHecymeOHOe) 00kaloBaHUE
neicTBuil (0e31€iCTBUS) U pELIeHUH, NPUHATHIX (OCYIIECTBISAEMBIX) B XOJ€ IPEIOCTABICHUS
YCIIYTH.

[Ipenmerom nocynedbHoro (BHECYneOHOT0) 00KaTOBaHUS SIBIISICTCS:

- OTCyTCTBUE HHpopMaIuu Ha caiite OY;

- HETIOJIHOTA M HEJI0CTOBEpHOCTh HH(popManmu Ha caiite OVY.

5.2. O6pamienue B 00s13aTEIBLHOM MOPSAKE JTOJDKHO CONEPHKATD:

HaMMEHOBAaHME TOCyAapcTBeHHOro oprana OVY, B KOTOpBIA HampaBiisieTcss oOpalieHue,
6o ¢daMuIn, UMs, OTYECTBO COOTBETCTBYIOIIETO JODKHOCTHOTO JIHMIIA, JHOO TOJKHOCTH
COOTBETCTBYIOILIETO JIMIIA;

dbamunuio, uMs, OT4eCTBO (MOCIEAHEEe — MPU HAJIMUYWU) 3aABUTENS, I OPUIUIECKOTO
JMIIa — MTOJTHOE HAMMEHOBAHUE;

aZpec DJIEKTPOHHOW TMOYTHI, €CIIM OTBET JOJDKeH ObITh HampaBieH B (opme
DIIEKTPOHHOTO JOKYMEHTa, W TIOYTOBBIA aApec, €CIM OTBET JIOJDKEH OBITh HampaBiieH
B MUCBMEHHOMU (hopme;

CyTh OOpalleHus;

WHBIE CBEJICHUS, KOTOPbIE 3asBUTENIb CYUTAET HEOOXOJUMBIM COOOIIIUTE;

B CiIy4ae HEOOXOJMMOCTH B TOITBEPXKIEHHE CBOMX JIOBOJOB K OOpAIICHHIO MOTYT
MpUIaraTbcs JOKYMEHTHI U MaTepuabl JIMOO UX KOTIHH;

TIOJIIIMC 3asIBUTEIIS U IATYy.

5.3. OcHOBaHMSAMHU JAJIs OCTaBIIEHUsI OOpaleHHs 6e3 OTBeTa SBISAIOTCS.

OTCYTCTBHE IIOYTOBOTO aJpeca 3asBUTEINs, HAIPAaBHBIIETO OOpalieHHe, Mo KOTOPOMY
JIOJKEH OBITh HalpaBJIeH OTBET;

OTCYTCTBHE YKa3aHUs Ha (aMITUIO 3asSBUTENS, HAIIPAaBUBIIETO 00paIieHne;

OTBET MO CYIIECTBY IOCTaBIEHHOTO0 B OOpAIleHWH BOMpOCAa HE MOXKET ObITh JaH
0e3 pasriamieHus CBEJACHWH, COCTABISIONIMX TOCYAAPCTBEHHYIO WJIH HWHYIO OXpaHIeMYIO
(benepaabHBIM 3aKOHOM TaiiHYy.

B cirydae moctymiieHns MMCBbMEHHOTO OOpaIieHus], B KOTOPOM COJIEpKATCs HEIEH3ypHBIE
1100 OCKOPOMTENbHBIE BBIPAXKEHHUS, YIPO3bl KU3HU, 370POBbI0 M MMYILECTBY JOKHOCTHOTO
JMIa, a TaKXKe YWIEHOB €ro CEMbHU, 00OpaleHne MOXKET OBbITh OCTaBJICHO 0€3 OTBETA IO CYLIECTBY
MIOCTaBJIEHHBIX B HEM BOIPOCOB, M TPaKAAHWHY, HANpPABUBIIEMY OOpalleHue, JOJKHO OBITh
COOOIIIEHO O HEJIOMYCTUMOCTH 3JI0YITOTPEOICHUS TPABOM.

B cnydae ecnm TeKCT NMHMCbMEHHOTO OOpalleHUs HE MOJAAETCS MPOYTEHUIO, OTBET
Ha oOpameHne HE /JaeTcs, W OHO He TOMISKHAT HAMpaBICHHI0O Ha PAacCMOTPEHHE
B TOCYIapCTBEHHBIH OpraH WM JODKHOCTHOMY JIMIY B COOTBETCTBUM C MX KOMIIETEHIHEH,
0 YeM B TEYCHHE CeMH JHEH CO IHS PEerucTpanuu OOpamieHHs COOOIIaeTcs TpakIaHUHY,
HanpaBUBIIEMY OOpallleHHe, €ci ero (aMHUIIUS U MOYTOBBIH ajpec MoAJat0TCs MPOUYTEHUIO.

B cmywae, ecnmu B THCBMEHHOM OOpamieHWH TpakKIaHWHA COJEPKUTCS BOMPOC,
Ha KOTOPbIIl €My MHOTOKpPaTHO JaBajlUCh MHUCbMEHHBIE OTBETHI MO CYIIECTBY B CBSI3U C paHee
HaMpaBISIEeMbIMA OOpAIICHUSIMH, U TIPH 3TOM B OOpaIIeHUH HE MPHUBOISATCS HOBBIC JOBOJBI WA
OOCTOSITENIbCTBA, MOXET OBITh MNPHUHATO pEIIeHHEe O OEe30CHOBATENBHOCTH OUYEPEIHOTrO



oOpamieHus M MPEeKpalleHUN MEPernucKd ¢ TPaKAAaHWHOM IO JaHHOMY Bompocy. O maHHOM
pELICHUH YBEJOMIISIETCS TpakJaHUH, HAIIPaBUBILHI oOpaleHue.

B cmydae ocraBnenuss oOpameHuss 0e3 OTBeTa [0 CYIIECTBY IOCTaBJICHHBIX
B HEM BOIIPOCOB 3asiBUTEII0, HANIPaBHUBILEMY OOpalleHHe, COOOIIAeTCs] O HEBO3MOXKHOCTHU J1aTh
OTBET I10 CYIIECTBY MOCTABJICHHBIX B 0OpaIlleHNH BOIPOCOB JINOO O Iiepeaipecauil oopaieHus.

B ciyuae, ecinu npuuuHbl, 10 KOTOPBIM OTBET IO CYLIECTBY ITOCTABIEHHBIX B 00OpallleHUH
BOIPOCOB HE MOT OBITh JaH, B IOCIEAYIOIIEM ObUIM YCTPaHEHBI, 3asBHTEIb BIIPaBe BHOBBb
HalpaBUTh OOpAILEHHE B COOTBETCTBYIOILUI rOCY1apCTBEHHBIN OpraH WM COOTBETCTBYIOLIEMY
JOJDKHOCTHOMY JIHILY.

5.4. B ynOBIETBOPEHUH KaI00bI MOXKET OBITh OTKA3aHO B CIEIYIOLIUX CIIydasx:

5.4.1. B ciydae, ecinu B MUCBMEHHOM OOpAIIEHWH TPaXJaHHMHA COAEPIKUTCS BOIPOC,
Ha KOTOPbIIl €eMy MHOIOKpaTHO JaBaJUChb IIMCbMEHHBIE OTBETHI IO CYLIECTBY B CBSI3U C paHee
HaNpaBIIeMbIMA OOpAIICHUSIMH, U TPH 3TOM B OOpAlICHUH HE NPUBOIATCS HOBBIC TOBOIBI
WK 00CTOSATENIbCTBA, BIIPaBe IPUHATh PELICHHE O OE30CHOBATEIBHOCTH OYEPEAHOT0 00palleHus
U TIPEKPAICHUN TIEPENUCKH C TPAXKIAHHHOM I10 JaHHOMY BOIIPOCY IPU YCJIOBUH, YTO YKa3aHHOE
oOpalieHHe W paHee  HampaBisieMble — OOpallleHMsT ~ HalpaB/sUIMCh B OJMH
U TOT K€ TOCYIapCTBEHHBI OpraH, OpraH MECTHOTO CaMOYNPAaBJICHUS WM OIHOMY
U TOMY K€ JOJDKHOCTHOMY JHily. O JaHHOM pelleHUH YBEIOMIISeTCs IpakJaHUH, HalpaBUBIINI
oOpareHue.

5.4.2. Ilpu nosy4yeHUH MMCbMEHHOIO OOpallleHus, B KOTOPOM COZAEP>KaTCsl HELCH3YpHbIE
1100 OCKOPOWTENBbHBIE BBIPAKCHHUS, YIPO3bl KU3HHU, 370POBBI0 U UMYIIECTBY JTOHKHOCTHOTO
JMIa, a TakXKe WIEHOB €ro CEeMbH, BIIpaBE OCTaBUTh oOpalieHue 0e3 oTBeTa IO CYLIECTBY
IIOCTABJICHHBIX B HEM BOIIPOCOB W COOOMIMTH TPaKIaHWHY, HAmpaBUBIIEMY oOpaiieHue,
0 HEIOIYCTUMOCTH 3JI0YIOTPEOICHUS IPABOM.

5.4.3. B ciyyae, eciii TEKCT MUCbMEHHOTO OOpallleHUsl HE MOJJAETCsl IPOUYTEHUIO, OTBET
Ha oOpallleHHe He JaeTcs, O 4YeM B TEYEHUE CEMHU JHEH cO JHSA perucTpaluuu oOpalleHus
cooOmraercsi TpaXJaHUHY, HAllPaBUBIIEMY OOpaleHHe, e€clii ero (amuInus U MOYTOBBIA ajapec
HOJ/IAt0TCS IPOUYTEHHUIO.

5.5. OcHoBaHmMeM Il Havajia POLEIyphl T0CyAeOHOro (BHECYIeOHOT0) 00KaJIOBaHU
ABISIETCA TOCTYIUIGHHE OT 3asBUTEN KajloObl (TMpeTeH3uH) Ha OyMaXKHOM HOCHTENe
(B anexTpoHHOM BHAE) pykoBoautento OV, B agmuHuctpanuio paiiona Caukr-IlerepOypra;
B KomureT no o6pazoBanuto.

5.6. 3anHTEpECOBaHHBIC JIMIIA UMEIOT NIPAaBO Ha MOJIY4YeHHE WHPOPMAIUU U TOKYMEHTOB,
HEOOXOMUMBIX [l OOOCHOBaHHMS U paccMOTpeHHsi oOpaiieHus (KanoObl) OT OTAENOB
oOpasoBanus aAMUHUCTpanuil paiionoB Cankt-IlerepOypra; ot OV.

5.7. Obpaienue (xkamoba) MoOKeT OBITh aJpecoBaHa B HCIHOJHHUTEIbHBIE OpPTaHbI
rocynapctBeHHo Biactu Caskr-lIletepOypra u opraHuszanuu, yka3aHHblE B MyHKTe 5.4.
perimaMeHTa, a Takxke Buue-TyoepHaropy Cankr-IlerepOypra, Kypupyroomemy chepy
oOpa3zoBanus; ['yOepHaropy Cankr-IlerepOypra (yka3biBaloTCs PEeKBU3UTHI MECTAa HaXOXKJIECHUS,
Tesie(hOHbI, TEKTPOHHBIN ajipec).

5.8. O6pamenue (kanoba) paccmarpuBaercs B TeueHre 30 pabouux JTHEH.

5.9. PesynpTatoM mocyneOHOro (BHECYneOHOTo) 00KajlOBaHUS SIBISETCS MHUCHbMEHHOE
COOOIIeHNE OT TOHKHOCTHOTO JIMIA (MCIOJHUTEIBHOTO OpraHa, OpraHu3aIni), KOTOPBIM OBLIO
aapecoBaHo oOpamieHne (kanoba) O TMOATBEPKACHUU (HE TOATBEPXKIEHUHU) (HaAKTOB,
U3JIOKEHHBIX 3asBHUTE]IeM B oOpamieHuu (kamobe). B ciydae nonarBepikaeHus (¢akrTos,
U3JI0KEHHBIX B oOpaieHust (kajao0bl), MPU HAJIMYMU Yy 3asABUTENS MPaBO Ha IMPeOCTaBICHUE
YCIIYTH, YCIIyTa MPeI0CTaBISIeTCs, ¥ 3asBUTENh HHOOPMHUPYETCS O MECTE U BPEMEHU TOTyUSHHS
pe3ysbTara Npe0CTaBICHUS YCIYTH.



V1. Ilpunoxenns

IIpunoxxeHneM K HaCTOAILEMY PEIJIaMEHTY ABIISETCS bIoK-cxema peoCTaBICHUS YCIyTH.

Biok-cxema npeaocTaBiieHUs YCJIYTH ¢ YKa3aHHEM CPOKOB OCYIIeCTBJIEHHS
KaKI0r0 AeiCTBUS B pAMKAaX HUCIOJHEHUS NPoueayp

Bo3HukHOBEHHE HEOOXOIUMOCTH B TTOJIy4EHUU UHPOPMAITUU
00 opraHu3aIy 00IIeJOCTYITHOIO U 0ECIUIATHOTO JIOIIKOJIBHOTO,
Ha4yaJIbHOTO OOIIETro, OCHOBHOI'O O0IIET0, CpeAaHero (IoJIHOro) o0Iero
o0pa3oBaHMs, a TAKXKE JIOTOJHUTEILHOTO 00Pa30BaHuUs
B 00111€00pa30BaTEIBHBIX YUPEKACHUSIX, PACIIONIOKEHHBIX HA TEPPUTOPUN
Cankr-IlerepOypra

A 4

O0parenue noayyaress yciayra
Ha UHTEPHET-NOPTAI
«["ocynapctBennsle ycayru B Cankr-IlerepOypre»

A 4

OOpariieHue moyrydarenst yeiayru
Ha O(pUIMATIBHBINA CAT rOCYIapCTBEHHOTO 00111e00pa30BaTeIbHOTO
YUPCIKACHHUA, HAXOAAICTOCA B BEACHUHU UCIIOJTHUTCIIBHBIX OPraHOB
rocynapctBeHHoil Bnactu Cankr-IlerepOypra

A 4

[Tonmyyenue unpopmanumy,
pasMEIEHHON Ha O()UIUATLHOM CalT rOCYAapCTBEHHOTO
00111€00pa30BaTENILHOTO YUPEXKACHUS, HAXOASIIErocs B BEICHUU
HCIIOJIHUTENIbHBIX OpraHoB rocyaapcTBeHHou Binactu CankT-IleTtepOypra




